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• Your friend is crying because she has argument with her friend.

• You aren't happy with your new phone, so you take it back to the shop. 

• You are bored and want to go out tonight with a friend.

• You are a head teacher and some new pupils are arriving for their first day.

• You are at a tourist office and you want to find out about tourist attractions.

• You have just broken your mum's favourite plate.

• You are at the entrance to the platform at a train station. 

• You can see your train but the ticket guard won't let you through.

WHAT WOULD YOU DO IN THESE 
SITUATION?





COMFORT 







PERSUADE 





INFORM 





WARN 



H O W  C A N  Y O U  
U N D E R S TA N D   
P E O P L E ’ S  F E E L I N G ?  



HOW CAN YOU UNDERSTAND  
PEOPLE’S FEELING? 



HOW CAN YOU UNDERSTAND  
PEOPLE’S FEELING? 













PRESCRIBE 
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